





$ ERXW IVDELDN &ROOHPW

' WVDEION &RQQHAMY D' LVDELOW , JRWP DVIRQ $GYLVRU 6 HUYLFH SLRYIGHU
VHUYIQJ J UHDWUS XFNDQG Z IV D QDVIRQDOI RRVBUQW

7KDWSHRS®! Z WK GIVDELOAHV DQG WWHLWU

2 XUYMRQ IDP LIHV DUH DE®! VR ®IDG VKH @QYHV VKH\ Z DQW
7R ®IDG DQG LQI OXHQFH SRVIMYH FKDQIH IRU

2 XUP BMRQ SHRS®! Z W, GVDELDAHV DQG VIKHLU 1 DP LOHV

2 XUYDOXHV 7R UHVSHPADQG VXSSRUAMKRIFH

) RUDQG E\ GLVDEM®G Z K¥QDX

2 YHU RI RXUWDI | QYH Z LYK © HUH SWRXG VR EH GIG E\ DQG IRU

D GLVDELOW RUKDYH D FKL@ Z VK GIVDE®IG Z KYQDX  Z IMK D FXAOXWDO

D GLVDELOW UHSUHVHQUDMRQ VKDWUHI GIFW RXU
FRP P XQW

2 XUYRDUG LOFOXGHV RQH GVDE®IG

SHU/RQ DQG V[ P HP EHU/ Z KR DWH $@WDII KDYH FRP SGMAG + XP DQO V

RUKDYH EHHQ SDUHQW Rl GMVDE®IG ( QDEQY * RRG/ LYHV WDIQIQJ DQG

SHRS® 7KHWUFRI QMYH GLYHUAW RXUDGYLVRU/ DUH J UDGXDVIAV RUKDYH

GUYHV RXUVXFFHW NHHSIQJ XV HQUR@G LQ D %XLTIQT , QFOMYH

D@ QHG VR RXUP DAMRQ &RP P XQMHV &RXUH

,P DJHGMUSWRQ 7KH' MELOWV &RQHAWNMDP WP 1AQ) VRIHKHU

WEQAQ) RUMWIDY 1QIURQAR D @I H EUDQGHG I Q DQG Z HDUQ) EUDQEHG GDUNEOH YHWW

' LVDELOW &RQQHFW ,P SDFWS5 HSRUN 3DJH



) RUHZ RUG

2 XU DELOVIHV DQG GLVDELOMHV DWH
SDUARI EHLQJ KXP DQ , Q RXU
IDP LQHV DQG FRP P XQUHV Z H
VKDUH VKH SRWILELOVIHV DQG
FKD@QJ HV VKH\  SUHVHQW

' VDELON & RQOHPWGRHVQ W QOFK
ILRP VKH KDUWG WXII 7KH\ DUH DQ
HITHPYH EUGIH VR SUHYHQW

LJ QRUDQFH DQG HYDVMIRQ DQG P RWH

P SRUDQWD EXI@ FRQILGHQFH DQG
SRWIQUWDOI RUJ RRG @YHV

5XQE\ SHRS®I Z KR @/H LW ®RYH W
DQG 1LJ KW RULW VKLY RU DQIVDVRQ
EUQIV DGYRFDR\  DZ KL DQG DLRKD VR
WH ILROWIDH 7KH  WHIXVH VR GW
RXVEDVMG DWIXGHV GHILOH DQ\ RQH V
@H

7R VKRVH Z KR [ LQDQFID@® VXSSRUMKLY
Z RN DQG VKRVH Z KR GR ViKH P DKL
SDIG XQSDIG ZK¥QDX ZHRZH\RX
<RX P DNH RXUVRFLHW WRQJ HU
IDILHU DQG P RWH KXP DQ <RX KH®
GVDE®IG SHRS®! @YH IX@® 7 KDW VKH
NIQG RI BIDGHUKILS Z H QHHG

1J%P IKLQXL

5 RE &DP SEH®
) UHQG RI ' LVDELOW &RQQHFW

' LVDELOW &RQOHFW

, P SDFW5 HSRUWV

, DP SG®IDVHG VR SUHVHQWKH
, P SDFW5 HSRWW

7KLY @WW HDUKDV EHHQ YHU
GIMUXSWYH LQ VKH GIVDELON VHRVRU

Z MK P DQ\ IDP LGHV DAWD BRW QRW
NORZ 1QJ KRZ VR P RYH IRZ DUS 7KH
' VDEION &RQQHPMMDP KDV Z RUINHG
LQFLHGIE® KDUG VR P DNH VXUH VKH
YRIFHV Rl VKRVH Z KR DUH RIMQ
XQKHDUG DQG QRWFRXQMG  JHW
KHDUG

3HRS®! SHUFHLYH \WMDWL HZ =HDDQG LV
DQ LOFOXMYH VRFIHW , WIVQ WXQUD\ RX
@H WH @H Rl D GIVDE®IG SHUWRQ RU
IDP L® VXSSRUAQJ D GIVDEGIG SHU/RQ
WDW RX LHDOMH MWWKRZ  KDUG WY
VR IX@ SDUAFLSDW 1Q \ RXU

FRP P XQW

2 XUWIDP KDV D SWRYHQ WHFRUG R
VXSSRUAQJ |DP LOHV DQG GVDE®IG
SHRS® DWHYHU ®IYHO [LRP
LOWALDPAQ) Z MK DJ HOFLHV VR
DGYRFDWQJ Z MK O LOMAMUY Rl ViKH
&WRZ Q

: H FDQ WGR WLV DBRQH : H QHHG RXU
IUHQGY RXUD@HV RQ WKLY NRXUDH W
VQ WNKVDERX\WWKH GLVDELDN
FRP P XQW GRIQJ WKH KDUG \ DUGV
WV D Z KR®I Rl FRP P XQIW HIIRUV: H
@\H VR WWION Z H DUH 1Q VKLY VRI HVKHU

7KDON \ RX |RU\ RXUVXSSRUNV

1J%P IKLQXL
&R@MHQ %RZ Q . 62
%RDUG &KDW ' LVDELOW &RQQHFW

P DIH
/HW 5RE &P SEHD5LIKW SRBHQURZ Q

3DJH



QSIUQI 3RMELDAHV

2 XUFRXQWH@RU$ VRND DQG KHUVRQ
, QGIND VRXWHG 5 KHP D 0 HGID WR

H S&WH , QGIND V SDWIRQV 1Q VIQJ LQJ
WRU VAQJ DQG P HGID

7KH NRXUDH  FROWQXHG Z MK D LDGIR

LOWAUYIHZ THDWUQJ , QGIND DQG KLV
ELRVIKHU 6 DVDOND  FHBIELDWQJ \VKH

, QMLRDMRQDO D\ RI 3HRS®! Z IW
" VDELDARV

7KHUWRU  UH GFW VKH SRZ HURI
IDP L® VXSSRUMQ VKDSLQJ
P HDQIQJ IXOIXWHY  DQG WHP LQGV XV

ZK\ ZHWHKHH VR KHS GIVDEGIG
Z KYLDX SXU/XH WHIU SDWMRQV DQG bPLF[l).]vglw LOWH5KHP DO FEDVHOR
@YH VKHLU ERVWQYHY

, NKVWZ DQWAG VR MM@$ VRND Z KDWDQ LQVSLLDVIRQ KHU LOVHUYLHZ LV VR
PH , DP DSDUHQWRI D \UR® Z WK YDURXV GLVDELOMHV DQG, P
SDUMZ D\ VKIRXJ K VWXG\ LQJ VR EH D FRXQVHARU 8 QVMIOVRGD\ , Z DV

XQVXWH RI Z KDWSO@FHP HQWVR VHHN RXW EXWUHDQVHG $ VRND KDV P \
GUHDP NMNRE <RX YH JLYHQ P H D GUHFVRQ DQG, P KXJHQ JWDWI XO

6 DVDQND V - RXUQH\ LV RXU LU
GRFXP HQWMU  IRTRZ 1QJ D\ RXQJ
P DQV SDVIK VR EHFRP 1QJ D / LELDU

$ WIWDQWDWA LT K@QG 3DWN / LELDU

) HDWUQJ IOV KW ILRP KLV P RVKHU
DQG HP S®R HU IWFHGBELDWAV

6 DVDQND V XQITXH FRQWEXVIRQV DQG
WKH VDRQI D KH LHSUHVHOW

MK P XMFE\ -HI : WDJJ D SDUHQW

Rl D QHXWRGLYHUH FKI@G WKH IL® Z DV 6 FDQ VKH 4 5
HOWALHG LOVR VIKH LOWALDDVRQDO FRGH RUFQ@FN
) RFXV RQ $ELON ) I® ) HWYDO KHUWH VR Z DVEK
6 DVDQND V
- RXUQH\

' LVDELOW &RQQHFW ,P SDFWS5 HSRUN 3DJH


https://m.youtube.com/watch?v=DMSLIKxqwNg
https://m.youtube.com/watch?v=DMSLIKxqwNg
https://vimeo.com/1100105516
https://vimeo.com/1100105516

$ Z DUBVDQG$ FKIHYHP HQWV

5 LFKDUG %MNHERWRXJ K DZ DUG | RU
&RP P XQLFDVIRQ

: HWH KXP EGIG VR LHFHLYH WWKH
LQADXJ XWDO5 LIFKDUS YdNHERURXJI K
DZ DU5 IRU&RP P XQIFDWRQ [LRP VIKH

) HGHUIDMRQ Rl ' VDELDN &HQWHV

© HZHWH FRP P HQGHG IRURXU
FRP P XQIFDVIRQ DFLRW D@P HGLD
SOMRWP V IQFXGIQ] RXURZ Q
QHZ VWML VRFIDOP HGID DQG

P DIQWMHDP P HGID

7KLV LV VSHFLDODV 5 LFKDUG Z RUINHG 1Q
FRP P XQIFDWRQV EHIRWH WWH GLVDELDV ,P DIHGMUSWRQ * HIVH P L) Z I KU

VHAVRU DQG KDV WD GU DR RI KLJK ) |(|§z|-|133|z/|%|%33 ' IADEI_CDN[g;&R@-HN —

WIDQGDUEV VKLRXJ K KLY LRGV

" LVDELOW , QIRWP DVIRQ 6 SHFLDQVW
Rl VKH <HDU

' HQIVH Z DV DZ DUGHG ' LVDELOW

, QIRLP DWRQ 6 SHFIDOMRI ViKH <HDU DW
WH VDP H ) HGHUDWRQ DZ DUGV IRUKHU
RXWAMDQGIQJ Z RWN DV RXU&RP P XQW
' VDELOV , QIRWP DRQ $ GYIVRU

6KH YIMW P DQ\ VFKRRY DQG
FRP P XQMHV RUDQVHV ' LVDELOV
P DIHGHVAUSARD 7KH' MCELGN 6 XSSRUV 1Q KH &RP P XQW DQG

SRQQHRW
WEP Z LW 5LEKDUG DNHERIRXIK VI CP 1O GRHV DQ RXWMDQGIQJ NRE Rl KHBLQJ

WP LAY VR HWHUDWIAH ) HGHIDARQ I DU/ SHRS® QDYLI DWW VXSSRUN LOFXXGQJ

HYHOA7KH DUHKRTCQJ DWRSK\ WH OZ DG KRXVIQU
FHWIFDM DQGD SKRR R 51LIHKDUG

LQIRUPDWLRQ UHTXHVWYV
H VXEVFULEHUYV
H QHZVOHWWHU UHDGHUVKL:
. )DFHERRN IROORZHUV

' LVDELOW &RQQHFW ,P SDFWS5 HSRUN 3DJH



&RP P XQW DQG 3 DWQHIKLSV

2 XU&RP P XQW , QIRLP DARQ
$GYLVRW/ HP SRZ HUZ K¥QDX E\
VKDUQJ GIVDELDNV VXSSRUN
IQIRLP DURQ DWKRVSWVY KXEV

HYHQW DQG VFKRRY

: HFR KRWMG ' LVDELDNV 6 XSSRUN

1Q WMH &RP P XQW Z VK . DINDUDQID
DQG : RWN DQG , QFRP H DWO DXQJ DUHL
&RP P XQW &KUMADQ 7UXVW 2 LDNHL
&$% DQGRQH 2YHU  GVDEGIG

SHRS®I SDUHQW DQG Z KYQDX
FRP P XQIW DQG VRFLIDOZ RUNHU/

GIDUWDERXW XQGLQJ RSMRQV

3RSX@UHQTXIUHV LOFOXGHG  Z KHWH
GR, 110G D S@ FHQAH IRUD \ HDU
RG ER VRKL/ P XP FDQ JHW
UHVSIMA' DQG  Z KDWY DYDIDE®! |RU
P\ GIVDE®IG GDXJKWUQRZ VKDWVKH
KDV ILQMVKHG VFKRRO

2 XUDGYIVRW KDYH IP SLRYHG RXU

FRQOHPRQ Z WK . DINDLDQID VKDUHG
VBLERUHG DGYLFH Z VK KRVSLWVDOWMI |

VXSSRUMG D . RUIHDQ FRP P XQW
JWRXS DQG EXIOVRQOHFRQV Z MWK . ID
5RKD ( SIBISV\ 1= 9DND 7DXWXD

3OXQNHWDQG RVIKHU RUI DQIVDVRQV

0 DVMIQD ®IG VKH GMMEXWRQ RI RYHU
SDIW/ RI S\ NDP DV \R I1DP LAHV 1Q
QHHG VXSSRUMG E\ ViKH 0 LGGBP RUH

) RXQGDWRQ

, WLHD@ KLW KRP H Z KHQ
SDUHQW FU  UHFHLYLQJ
S\ NDP DV VR VKHLU FKLGBLHQ
FDQ EH Z DUWP LQ Z LQWU
0 DVIQD

' LVDELOW &RQQHFW

, P SDFW5 HSRUNV

P DJH GHAFUSWRY ' HIVHWP LA QH VWR WH
" \VDELON SRQOHRNREDAY

DVENH B+ RSMIO
&RP P XQW + HDIM 6HYIFHV2 SHY' D,

,P DJH GMAUSWRQ $QLQIRP DARQVHWRORQ
QMVCEIONV VXSSRW KRWMG DA W HIQJIVRQ
&RP P XQW &KXUK 6 HYHIDOSHRS® DUH LQWH

DX@AHQAH LGFOAQ) VI R P HQLQ Z KHHBKDLLY
7KHH /D @I H SURMRRUVAUHHO DQG D SHIRQ
IURP . DINDUDQID\SHINQ) DANH | IRQW

, D@ D\ V SRIQWRXUIDP LQHV
1O \ RXU GLLHFVIRQ DV \ RX
FRYHUVR P DQ\ VRSLFV
$Q\ ROH Z WK RUVXSSRUQ]
VRP HRQH Z VK D GLVDEL@W
KDV D VWUXJ J ® DKHDG DQG
\ RX DUH VIKHWH VR RI1HU
XQQ@P VWG VXSSRUN . HHS

JRIQJ Z H QHHG\ RX

3DJH



6XSSRUNV LRXSV

$ WKLY \ HDUV SDUHQWI DWKHUQJ V

IDP LOHV VXSSRUAZ RINHWY DQG
GIVDE®IG FKLEUHQ FRQQHFWMG WKURXJI K
DRPYIHN @\H GUXKP P 1QJ FLDIVIQ

DQG P RYHP HQW

/ DEHY GIVDSSHDUHG  HYHU RQH
SDUAFISDWAG HTXD@ EXWQI RGNV

DQG Gl IHWHQFHV

6 XSSRUMWHWIRQV RIIHUHG SUDPAEDO
WSV ILRP EHGWP H VR VFKRRO

P HHMQIV EXITQI FRQILGHQFH DQG
FRQQOHFMRQ

7KHVH P RP HOW |RWHLHG LOFO(VIRQ

DQG H GG RXUP MRQ  FUHDWQY

VSDFHV Z KHUH D@IHHOWH  EHERQJ ,P DJHGMUSWRQ ,QIURQAR D &KUMR DV
WHP HG EDANJ URXQG 0 DQJ DI WEIQGV QH WR
KHUDGXOWRQ <XJDQ ERM \P LA <XJDQL

VIWQ) EFMGH7UR ( @RMEHWHG DV 6D
&DXV Z KR VKR@Q DZ KW JUWED)

%H\ RQG SWRIHWLRQDO

DGYLFH VKH\  ®IDYH NQRZ LQJ $IVUBVIQI KHUIDWHU D &KIQHVH
VKHW H[ SHUHQFHV VKDSH VIQI® P RKHURI DQ DXWWMF FKL@S
VWRQJ HU I XWUHV | RUVKHLU WULDHG VR ' VDELON &RQOHFW
FKLGBUHQ DQG HDFK RVKHU
=VX] VD JIRXS | DHO/DVRU 2 XU&XOXIDOS GYIVRU <RN\  DULDQJI HG

JUH FRXQVH@Q DQG D ERXTXHW
RIIHUQJ FRP IRUADQG FDWH

6 KH IHOVGHHSO® VXSSRUMG

VXSSRW JURXS ) prugy RXUP BMRQ Rl KHDUAHOY

D il el FXOXIWD@ DWXQHG VXSSRUV
H&KDW JURXS
PHPEHV
, VKRLRXJKQO HQMR\ P 1QJ@QJ
VHPLQDU Z WK RVKHU SDUHQW LQ VXSSRUW
ZRUNVKRS DQG P HHVQJV >, @FRP H EDFN

KRP H THH@®QJ WHFKDW HG
FROODERUDYMOR\Q H 0

DWHQGHHYV

' LVDELOW &RQQHFW ,P SDFWS5 HSRUN 3DJH



RUNVKRSVDQG6HP IQDLY

6 XFFHWLRQ 3 @QQLQJ]

. KDWZ LOKDSSHQ VR P\ VRQ Z KHQ,
GH' VD FRP P RQ FRQFHWD IRU
IDP LOHV Z WK GIVDEGIG FKIGUHQ : H
WHVSRQGHG ZIWK D SDUW

6 XFFHWIRQ 3@QQIQ]  VHUHV
IHDWUQJ ' U+ HP DQW7 KDNNDU 1 DQ
-HQVHQ DQG ( UND 9%X\WHILY  LOFOXGLQU
D Z RINVKRS |RUIDP LGHV VR DVN VHLU

P RWASUHWIQ) TXHWIRQV

7 KHWH_EDSWROHG YIGHRY EHFDP H RXU

P RWWIHZ HG HYHU KHGIQU 1DP LGHV P e e i
Z DWK FRP |RUDE® DWKRP H EXFFHMRQ3IAAQ) ZRINKRS

6SLUMRI $ GYHQXUH

&KRLFHV DQG 2 SSRWXQMHYV | RUVKH Y%oHVW U H

,Q ) HEWXDU -DP HV : L@DP

DQG ) IO\ NRIQHG VIKH 6 SLUWR

$GYHQXUWH V IRXUGD\ YR\ DJH IRU
\ HDU RG@V

' VDELON &RQOHPWSLRP RWMG WWH
RSSRUXQIW DUDQJIHG EXGGHY DQG
®IG EUHIIQIV VKRZ FDMQJ LOFOMMIRQ
DQG HTXDORSSRUMXQW 7 KHIU
NRXUQH\ EHFDP H D SRZ HUXOW P ERO

Rl FRQQHPVRQ DQG SRWIELDN

7KLV KDV EHHQ RXUILVW P DIHGAVRISWRO -OP /) LOD\ DG LAIrP
RSSRUXQLW IRU: LADP VR WEQAQ) Z W WHUIDP LaHVEHRIHKHDAQ) RQ

SDUNFLSDW LQ D FDP S Z VKRXW WHUNXUH 7KH6S'WWWW\NSW
DQ\ IDP LO® VXSSRUW DQG LWLV EHICE
KHGLQJ KLIP VR EXLAG5 VWXVW
Z VK RVKHUDGXQV LQ D YHU
SRVLVIYH VHWIRQJ

' LVDELOW &RQQHFW ,P SDFWS5 HSRUN 3DJH


https://disabilityconnect.org.nz/successionplanning/

3 DWRUWDCK.DLH

7KHWH FKDQJHV IP SLRYH IDP LO®

IDPLOLHY DVVLVWH GZA@ERQY DQG RSHQ QHZ

SDVWRUDO FDUH

2 YHUIRXU\ HDW/ ' LVDELON &RQOHRAV

3DWRWDO( P SR P HOW6 XSSRUMRU
)DP IlIHV Rl ' VDE®IG 3HRS®I KDV
P DGH D SRZ HUXOP SDFWDHIRW
$ RWIDLRD

0 DQ\ IDP L@HV LHGXFH Z RN VR FDUH
| RUGLVDE®IG FKIGUHQ | DFLQJ
ILODQFIDOWDLQ VROMRQ DQG
LHGXFHG Z HEEHL.QJ

' HOYHWHG E\ D TXDAIHG FRXQVHM®RU
Z MK @QVHG H[ SHUHQFH RXU

Z HHN VHUYLEH KHGV 1DP LQHV IHEXIQS
FRQIIGHQFH FRQQHPMRQ DQG
EHGRQI LQJ

- MK FQHQW ILRP 1 RUK@QG VR VIKH
6 RXWK , VOQG GHP DQG LV J WRZ Q)

2 XVFRP HV IOFOXGH  SDUHQW J DIQIQ]
HP SB P HOW WD\ LQJ 1Q ZRWN
DQG  HQR@MY 1Q HGXFDMRQ RU
WDIQIQ]

RSSRUXQMHV | RUGIVDE®IG QRYHG
ROHV 7KH ®RQJ WP VRFLDOUHVXUD
| DURXVE HLJ KV ViKH FRW EXLGEIQJ
UHVICHQFH  LHGXFLQJ HP S®\ P HQW
VDFULIFH DQG HQKDQFIQJ KHDOK,

7KLV LV P RUH WDQ VXSSRUN , W/
OWMQI FKDQIH

6 XSSRUWQJ 1DP LAHV VKIRXJ K
JUHI DQG QRW

$ IVHURXUFKDW , | HOVBIWW
GRZ Q DQG HYHQ P DQDJ HG VRP H
KRXVHZ RN / LDP V VXSSRUW
Z RINHW KDYH EHHQ WHDGLQJ VKH
VRFIDOWRU. Z H P DGH DQG KH
NHHSV VD\ lQJ P XP KHDYHQ |,
VIKLON W KHGLQJ KLP SWRFHW
-DQHWV SDWIQJ , P JUDWIXO
\ RX Z HUH VKHWH IRUXV HYHQ DW
VIKH HQG , WP HDQWD GRW

0 DUFXV JUHYIQJ GDG RI / IDP

,P DIHGHVAUSWRY 2 XUVHRXUH Z KAQDX FRXQUHIIQ) \SORH ,\VKDVVE R FRP I\ FKDILY/Z W SIABZ V/

DWDVHWDER R WAXHV DSUYDR VAUHHQ DQG\RXQG DEVRUELQ) SDOHY
7 KHVH VXSSRUNHMERQY WDANDMDY GRQJ DV GHHEHG VRP HAP HV RYHUILYH KRXLY

' LVDELOW &RQQHFW

, P SDFW5 HSRUNV

3DJH



7 WDOMMRQ( [ SR

([ SQRWH Z KDW DYDLDE® | RUGLVDEM®IG VFKRROMGIDYHW

DWWHQGHHYV VKHL FKLA@BUHQ V I XVXUHYV

© DWKLQJ GIVDE®IG \ RXWK H[ SHUHOFH
ERUESAS KROGHUVJDPLQJ Z I VKHLU SHHUY TRUVIKH LUV

WP H IKLRXJ K &OBERDUG RSHQHG RXU
RI'LQIRUPDWLRQH HV W WH IXWWH  DQ HP RARQDO
P IGMRQH LQ DFFHW DQG LQFOXVIRQ

7WDQVIMRQ ( [ SR DWMIQGDQFH KDV
VWHDGLO EXIOWRYHUWH WV \HDW/  &RQYHU/DMRQV Z MK ( P S& HW/

2 XUHYHQWKRWHG DWW XFNDQG H[ SDQGHG WRXJK WH 1 HZ =HDDQG
1 HED@&HQAH RQ 6 HSWAP EHU ' VDELOW ( P S®& HU/ 1 HVE RN
DWADRVG WIDAKREGHY DQG  JLYIQI \ RXQJ SHRS®I WKH VRRY DQG
DWHQGHHV FRQILGHQFH VR WKIS LOVR HP S&\ P HQW

Z W FODUW DQG VXSSRUN
: HHWIP DM Z RUK R
LQIRWP DMRQ KHGLQJ GMVDEGIG SHRS®I  ( DFK LQMDWYH EURXJ KWDWALJ
DQG VKHWIDP 1AHV VR H SGRRWIH RSMRQV P SDFWWR IDP Ll@HV \ RXW DQG VKH
DQG RSSRUXQMHY Z DV WKDUHG Z IGHUGVDEIDV FRP P XQW
VKLRXJI K VKLV RQH GD\

© H DUH J LDVMIl XOI RUVSRQVRUKIS
ILRP 0 HUFXU DQG &QSERDUG
DWIWDQFH ILRP $E®! $[ FHW IRU
WKHLUDP D] 1QJ Z KHHOKDIUWDP S DQG
ILODQFLDOVXSSRUMURP  / RWHUHY DQG
) RXQGDWRQ 1 RUK : HMP SO
FRX@Q WP DNH WKLY D [UHH HYHQW RU

GIVDE®IG SHRS®! DQG VKKHLU 1DP LQHV ,P DJHGMVRUSWRY 6\l P HP EHUDQG SDUHQWV
7 IAKRXWL RX &KHIH SUIVHON WH 7UDQMMRQ 6HP LQDUVR D
URRP R IHIBZ SDUHQN DATUDQUMRQ( [ SR

1 RWR P HOMRQ RXUWDP Z KR HDFK
\ HDUZ RIN RYHUAP H VR P DNH WWH

([ SR D QRWMR EH P DAHG HYHQW

+UUKQKW R VKRZ FDVHG LHDO
SLRILHW DQG SRZ HUXOP RP HQW

&KHUH &DZ GLRQV 7LDQVMRQ

6 HP LQDUHTXISSHG SDUHQW Z VK VKH P DIHGHUSURQ $ KUK DQIGIVIEZ R WH
NQRZ BIGI H VR S@Q HIHAMYHD [RU R e e

| OP L@HV DQG VXSSRIMY

' LVDELOW &RQQHFW ,P SDFW5 HSRUN 3DJH



+ RXMQJ
' LVDELOW + RXVLQJ , QIRWP DMRQ 6 HUYLFH

+ RXMQJ HQTXIUHV VR RXU' LVDELDWV

RUWP DVMRQ 6 HUWYIFH KDYH
, QRWP DVIRQ 6 HYY IDPLOLHV DVVLVWHG Z

TXDGXS®IG VIQFH KL K@ KWQJ
WKH J WRZ IQJ FKD@QI H RI VHEXUQJ KRXVLQJ LQIRUPDWLRQC
VXIVDE®! KRP HV | RUGIVDE®IG SHRS®! VXSSRUW LQ PRQWKYV

DQG WHLUIDP LaHV
KRXVLQJ HQTXLULHYV

Q Z IV VXSSRUMWRP - 5
0 F. HQJ LH 7UXW 6 SHRPWXP
) RXQGDVRQ ) RXQGDVIRQ 1 RUK DQG
RXU&RP P XQW +RXVIQJ & R@IFAYH
ZH MXQFKHG D QHZ ' LVDELOWV 6 RFLDOKRXVLQJ P LLDF®
+ RXMQJ , Q RWP DMRQ 6 HUYLFH

3VD Z KR KDV VWMDSGUID QYHG LQ

2Q0 Rl 1 HZ =HDDQG V KRXVIQJ 0 DQXUWHZ D DIVIU BIDYIQJ 2 VIDLD
IV DFFHWIE® GHP DQG LV DWGBIDWV 6 SLODO8 QW ) RERZ 1QJ D | DA@DQG
DQG HYHQ KL KHULQ VRFLDO KRVSIVDO/DMRQ Z H KHSHG
KRXVIQJ' GXH WR DI 1QJ DQG GVDELDW H[ SHGWM KLV KRXMIQJ DSS@FDVIRQ
DAV $
2 XUVHUYLFH DIP V VR VXSSRUN - WKIQW] ZHHNV KH P RYHG QR
GLVDE®IG SHRS®! DQOXD®  RITHUQJ D ¥ R EHGLRRP DFFHWIE® KRP H
VDLIRUHG J XIGDQFH RQ I XQGLQJ Z I\ D Z HADUWHD EDW(RRP

@FDVRQ FDWH DQG SWRYIGHV/

0 RWMHTXHWV FRP H ILRP  SDUHQW
VHHNIQ) KRXMIQJ VIKDWHQDE®N VIKHLU
FKLEGUHQ VR @QYH LQGHSHQGHQW® DV 6 VDELOW DWIDVW
WH  SUHSDUH IRUVKH [ X\AUH
5DFKHO D MQI®I P XP Rl VIKUHH

© MK QP VMG HTXIW  IDP LQHV LHO® RQ VWAXJ J BIG LQ D VE R WRUH\  LHQVDO
IHQDY VRFIDOKRXMIQJ IDP L® ®iG Z M KHUVRQ 6 WMSKHQ Z KR KDV D
P RGHY RUWHMIGHOWDOFDWH : H KH® GHJ HOHWDVIYH GLVDELDN
WHP QDYLJ DV RSVIRQV DQG FRQQHFW
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