
Storm Recovery Support
Were you or your whānau affected by the extreme 
weather events in early 2023?

There are free services available to help provide you with financial, 
emotional, mental health and other support.

Storm Recovery Navigator Service 
Helping you access the information, services and 
support you need for recovery. 

navigators@aucklandcouncil.govt.nz 

Need to talk? 
Free call or free text 1737 any time, to talk to (or text with) 
a trained counsellor or peer support worker. 

Help with insurance claims  
NZ Claims Resolution Service provides free independent 
support to help you with your insurance claims. 

0508 624 327  
nzcrs.govt.nz

Get the latest news and information
Sign up to our newsletter for the latest news and 
information on Auckland’s storm recovery.

ourauckland.aucklandcouncil.govt. nz/recovery

Scan the QR code for 
quick newsletter signup. 
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